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DISCLAIMERS FOR SECURE VIDEO MESSAGING

Your Lactation Nurse Inc. uses a HIPAA compliant platform; however, in the event

that Your Lactation Nurse Inc. or you, the client, cannot access the secure platform,

we may use the non-HIPAA compliant platform of your choice, as long as it is

private. The Department of Health and Human Services is temporarily allowing this

exception so that technology is not a barrier to care.

HIPAA compliant platforms used by Your Lactation Nurse Inc. include: Charm EHR,

Google Voice for messaging, and Google Meet for video.
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